Data Sheet

Brighter thinking

TECHNOLOGY SERVICES

This datasheet aims to provide an overview of the collaboration and productivity solutions ADA
Technology Services offers around the Microsoft Office SharePoint Server (MOSS) 2007 platform.

SharePoint Server is rapidly becoming the collaboration tool of choice. According to an April 2008
Forrester report*, 96% of organisations are considering or are in the process of deploying at least
some part of the Microsoft Office SharePoint Server platform.

*Forrester, Focus: Microsoft Office SharePoint Server 2007, April 2008.

Microsoft Office SharePoint Server (MOSS) 2007 is an integrated suite of server platforms designed
to revolutionise organisational effectiveness. By providing comprehensive content management and
enterprise search, SharePoint accelerates business processes and facilitates information-sharing
across organisational boundaries.

MOSS 2007 supports intranet, extranet and internet web applications across an entire organisation
via one integrated platform. Consequently, MOSS 2007’s collaboration / content management
modules provide IT professionals and developers with the platform tools they need for server
administration, application extensibility and interoperability.

A Microsoft GOLD Partner, ADA has unrivalled experience in consolidating legacy enterprise content
management systems. By helping its clients move from disparate systems, ADA provides the
collaborative technologies, optimised processes and procedures which improve business agility. By
maximising the flow of information and boosting employee productivity, ADA has helped numerous
customers to drive down costs through increased organisational productivity.
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Fig 1: 6 Pillars of MOSS 2007

Business Drivers

¢ Information Management — to streamline content and processes

* Platform Consolidation — to remove static sites which exist in isolation

* Efficiency of IT Infrastructure — to reduce time for application development
* Employee Productivity — to improve knowledge sharing

* Business Intelligence — to access information anytime, anywhere

* Business Insight — to enable informed decisions via improved collaboration

Business Challenges

* Business units and colleagues need to communicate more effectively

* |T services are not flexible, secure, manageable or reliable

* Multiple platforms are hindering content management capabilities

» Teams are unable to make informed decisions because data is inaccessible
* A lack of uniformly ‘familiar” applications is reducing employee effectiveness

Microsoft Office SharePoint Server solutions provided by ADA
Design and Build
Deployment
Support
Development
Migration of data
Training

Platform extension and integration e.g. Dynamics NAV, CRM

ADA's range of ‘Education Services’ ensure new users are able to harness MOSS 2007’s advanced
functionality immediately after training, thereby maximising the return on investment. This proven
methodology allows ADA's clients to integrate their technology and software solutions into their
businesses with far greater success.

ADA Methodology

ADA offers a range of collaboration and productivity solutions which manage system complexity,
automate low-value tasks and empower end-users to make sense of complex data.
ADA's solutions are based on four key capabilities:

* Enterprise Content Management (ECM) technologies that streamline the management of content
and processes

* Pervasive collaborative workspaces via a robust portal framework delivering a suite of social
computing tools (blogs, wikis etc)

* Enterprise Search technologies that empower people to quickly find the information they need
¢ Unified Communication (UC) tools for messaging/scheduling, device management and mobile
compatibility

With every solution built on a secure Windows Server OS (running MS SQL Server and MS Office
2007 Stack), ADA's clients are better equipped to manage security, to accelerate deployment and to
reduce end-user support overheads.

Company Quality Standards

ADA operates to an ISO9000:2001 standard that incorporates sales, pre-sales, delivery and
24/7 support. ADA's commitment to these standards ensures its clients experience a consistently
high quality and predictable service.

Next Steps

To find out how ADA's strategic methodology can reduce your operational costs, empower your people
and support new business opportunities, call us on 01444 232000 or visit www.ada.co.uk

ADA is one of the UK’s leading technology services companies with an enviable reputation for technical excellence,
service reliability and industry-leading standards. Working closely with manufacturers and partners who represent

A DA the best in the IT industry, ADA sources solutions that offer lasting advantages. Similarly, ADA's consulting and
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field engineering services are based on an approach that considers your business environment as well as your IT

infrastructure, ensuring that your IT delivers real business benefits.
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