Data Sheet

Brighter thinking

The aim of this datasheet is to give an overview of the services ADA Technology Services offers
around ERP and business management software. Business software services form an integral part
of ADA's value proposition and enable our clients to manage their organisations more effectively.

¢ The market for ERP software will reach $47.7 billion by 2011 — AMR Research, 2008

* More than 18% of European companies are looking to improve their ERP system by investing
to build a new solution — IDC, An End-User Perspective of the European ERP Market in 2008

¢ The business intelligence market will show a 5-year compound annual growth rate (CAGR),
in revenue terms, of 8.6% — Forecast: Business Intelligence Platforms, Worldwide, 2006-2011

ADA has been helping companies to identify, monitor and manage key business processes for many
years through the cost-effective implementation of ERP or business management software. Our
consultants work with clients to understand their businesses and provide solutions which increase
productivity, control costs, and deliver information that enables faster decision-making. From project
management through to training and ongoing support, ADA is able to provide end-to-end consultancy
for your software implementation. Importantly, our solutions are fast to implement and give you the
opportunity to deliver real benefits and a higher ROI to your business.

* Increase productivity
* Consolidated data/systems improve reporting and lower costs

¢ Control/monitor costs

* Time to evaluate the ERP market to find the right solution

* Costs involved in implementing a new system and evaluating the cost benefit

TECHNOLOGY SERVICES * Expertise to integrate a new system within the organisation




ADA Software Services

ADA has provided business

software solutions to many different
organisations and in each situation,
it is important to ADA that the
software offers rich functionality, total
integration and tangible business
benefits. Working with Microsoft's
extensive range of business software,
we are able to provide total end-to-end
solutions that enable businesses to
work more productively and become
more successful.

ADA Service Solutions

ADA provides a range of innovative
solutions to our clients including
hosted solutions. By understanding
both the commercial and technical
requirements for delivering business
software applications, we can offer
solutions either on the client’s network
or hosted at our own secure and
resilient data centre.
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Microsoft Office Suite

Microsoft Dynamics NAV

Microsoft Dynamics CRM

Microsoft Office SharePoint Server
Microsoft SQL Server

Microsoft Performance Point Server

Business Software

ADA Consultancy
Services

Business Analysis and Scoping

Business Consultancy Project Management and Planning
Development Services

Data Migration

Training and Education Services

Technical Implementation Services

Database Administration and Maintenance

ADA Hosted Solutions Microsoft Office Suite

Microsoft Dynamics NAV
Microsoft Dynamics CRM
Microsoft Office SharePoint Server
Microsoft SQL Server

Microsoft Performance Point Server

Microsoft Office Suite

Microsoft Dynamics NAV

Microsoft Dynamics CRM
Microsoft Office SharePoint Server
Microsoft SQL Server

Microsoft Performance Point Server

ADA Managed Solutions

ADA Support Solutions

Microsoft Office Suite

Microsoft Dynamics NAV

Microsoft Dynamics CRM

Microsoft Office SharePoint Server
Microsoft SQL Server

Microsoft Performance Point Server

ADA Methodology

Every client has different business software requirements and we work closely with customers to
ensure we understand their needs fully and completely. Our software implementation methodology
lets us understand and define customer needs from the outset so that we are able to tailor our
solution and delivery times precisely. This enables our consulting team to provide the best possible
experience for clients and ensures that we deliver in line with expectations. The success of our
solutions is often measurable in terms of the business benefits they deliver and ADA is committed to
making this a reality.

Company Quality Standards

ADA operates to an ISO9000:2001 standard that incorporates sales, pre-sales, delivery and
support. Our commitment to these standards ensures our clients have a consistently high quality and
predictable experience with ADA.

Next Steps

For further information about ADA's Business Software Services, please call us on 01444 239500
or e-mail erp@ada.co.uk.

ADA is one of the UK's leading technology services companies with an enviable reputation for technical excellence,
service reliability and industry-leading standards. Working closely with manufacturers and partners who represent
the best in the IT industry, ADA sources solutions that offer lasting advantages. Similarly, ADA's consulting and

field engineering services are based on an approach that considers your business environment as well as your IT

infrastructure, ensuring that your IT delivers real business benefits.
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